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D. Verification Summary Report Template 

 
 

 
Facility Information 

TSM Verification Summary Report 

 

Name of company  Omya 

Name of facility  Saint-Armand Plant 

Address  1500 Chemin des Carrieres, Saint-Armand, Quebec 

Country of operation  Canada 

Products/metals produced on site  Calcium carbonate 

Types of operations included in scope: 

Mining  

Concentrate blending  

Smelting  

Refining  

Other (please explain)  Exploitation of a quarry 

Types of infrastructure included in scope: 

Roads  

Rails  

Ports  

Other (please explain)  

 
Verifier and Verification Information 

 

Verification firm  Tetra Tech 

Confirmation that all verifiers involved in the 
verification are accredited TSM verifiers 

Yes 

Date(s) of verification activities 
(dd/mm/yyyy – dd/mm/yyyy) 

  October 23th 2023 

Verification period   October 23th to November 10th 2023 

Summary of the 
verification methodology 

Verifications were carried out through documentary analysis 
provided electronically during in-person and videoconference 
interviews. 

Summary of the 
verification activities 

 1 day site visit of the two auditors, multiple interviews with Omya 
responsables. 

X



 .  

28 

 

Summary of Findings 
 

 

 
Criterion 

Rating 

C, B, A, AA 
or AAA 
(unless 

otherwise 
indicated) 

 

 
Comments 

Indigenous and Community Relationships 

1. Community of Interest (COI) 
Identification 

B 

To achieve level A of indicator 1, the company 
must develop a mechanism allowing 
communities of interest to identify themselves. 
For now, only interested parties with ongoing 
projects with the company are able to connect. 
The self-assessment grade A is not achieved, 
therefore the grade awarded is B. 

2. Effective COI Engagement and 
Dialogue B 

The verifiers confirmed the same rating as in 
the self-assessment 

3. Effective Indigenous 
Engagement and Dialogue N/A 

This indicator is not applicable for this 
installation. 

4. Community Impact and Benefit 
Management B 

The verifiers confirmed the same rating as in 
the self-assessment 

5. COI Response Mechanism B 
The verifiers confirmed the same rating as in 
the self-assessment 

Safety and Health 

1. Commitments and 
Accountability 

AA 
The verifiers confirmed the same rating as in 
the self-assessment 

2. Planning and Implementation AA 
The verifiers confirmed the same rating as in 
the self-assessment 

3. Training, Behaviour and Culture AA 
The verifiers confirmed the same rating as in 
the self-assessment 

4. Monitoring and Reporting B No public reporting 

5. Performance AA 
The verifiers confirmed the same rating as in 
the self-assessment 

Crisis Management and Communications Planning (Indicate YES or NO) 

1. Crisis Management and 
Communications Preparedness 

Yes 
The verifiers confirmed the same rating as in 
the self-assessment 

2. Review Yes 
The verifiers confirmed the same rating as in 
the self-assessment 

3. Training Yes 
The verifiers confirmed the same rating as in 
the self-assessment 

Preventing of Child and Forced Labour (Indicate YES or NO) 

1. Preventing Forced Labour Yes 
The verifiers confirmed the same rating as in 
the self-assessment 
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2. Preventing Child Labour Yes 
The verifiers confirmed the same rating as in 
the self-assessment 

Climate Change 

1. Corporate climate change 
management 

B 
The verifiers confirmed the same rating as in 
the self-assessment 

2. Facility climate change 
management 

B 
The verifiers confirmed the same rating as in 
the self-assessment 

3. Facility performance targets 
and reporting 

C No public reporting 

Biodiversity Conservation Management 

1. Corporate biodiversity 
conservation commitment, 
accountability, and 
communications 

C 
It has not been demonstrated that a plan is in 
place to achieve all of the Level A criteria 

2. Biodiversity conservation 
planning and implementation 

C No biodiversity conservation plan 

3. Biodiversity conservation 
reporting 

C No public reporting 

Tailings Management 

1. Tailings management policy 
and commitment 

N/A 
This indicator is not applicable for this 
installation. 

2. Tailings management system 
and emergency preparedness 

N/A 
This indicator is not applicable for this 
installation. 

3. Assigned accountability and 
responsibility for tailings 
management 

N/A 
This indicator is not applicable for this 
installation. 

4. Annual tailings management 
review 

N/A 
This indicator is not applicable for this 
installation. 

5. Operation, maintenance, and 
surveillance 

N/A 
This indicator is not applicable for this 
installation. 

Water Stewardship 

1. Water Governance B 
The verifiers confirmed the same rating as in 
the self-assessment 

2. Operational Water Management B 
The verifiers confirmed the same rating as in 
the self-assessment 

3. Watershed-scale Planning A 
The grade of A was awarded since no water is 
used in the processes 

4. Water Reporting and 
Performance 

C The verifiers confirmed the same rating as 
in the self-assessment 
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Statement of Verification 

Statement of Verification 

The external verification was conducted in 
accordance with the Terms of Reference 
for Verifiers and, accordingly, consisted 
primarily of interviews, data analysis, and 
examination (on a sample basis) of other 
evidence relevant to management’s 
assertion of conformance to the 
requirements of the TSM performance 
indicators. 

The external verification was conducted in 
accordance with the TSM Verifier Terms of 
Reference. 

The scores indicated in this report are 
verified as being accurate based on the 
evidence reviewed during the external 
verification of this facility. 

 The scores in this report are considered 
accurate based on this verification. 

Limitations 

Additional comments  This Statement is attached to the official Tetra Tech 
Report « Vers le développement minier durable 
(VDMD) – Rapport de vérification Omya – Site de 
Saint-Armand », Rapport final, 2024-02-05 

Name of lead verifier  Karine Tremblay 

Date of statement of verification  2024-02-05 

Signature of lead verifier 

X

X


